�	 RMDZ News

Cal/EPA  (  Integrated Waste Management Board  (  Recycling Business Assistance Branch�8800 Cal Center Drive, MS 22, Sacramento, CA  95826  (  (916) 255-1000  (  FAX (916) 255-2573

Publication # 412-97-015	Spring 1997





�Feature Article

Let’s Talk Feedstock Part II -What Is That Stuff?  By Ron Delong

Ron Delong is with the Stanislaus County Department of Environmental Resources.  He comes to the zone program from private industry with a long history of work in the hauling industry. This article is the second of a three part series written to assist zone administrators who do not have a solid waste background.  This second segment addresses how to quantify the feedstock needs of the businesses you serve.

�



N

ewmanufacturer has just called to question your sanity and competence.  The samples of stuff you dropped off might be suitable for lining a cat box, but not for their processes.  You called all over the zone to find the right stuff for them to substitute the virgin stuff they had been using.  Now they say it’s the wrong stuff...? 

(Feedstock, Continued on page 5...)



Loan Program

Loan Fund Status

A

s of March 10, 1997, 53 loans have been closed in the amount of $20.9 million.  An additional three loan applications in the amount of $2.1 million have been approved by the Board but have not yet closed. Approximately $15.4 million remains for RMDZ loans this fiscal year. (



Zoning In...

Zone Administrators Training

W

e are proud to announce the Certificate Program in Marketing and Economic Development for RMDZ Administrators.  In response to zone administrator requests, we have developed a continuing education program that is tailored to address the training needs of zone administrators.  These classes are being developed 

with the assistance of California State University Sacramento (CSUS) and zone administrators.  Participants are required to take all seven classes.  However, qualified participants can waive two classes, Fundamentals for Developing a Marketing Plan and Fundamentals of Developing a Business Plan, if they provide proof of similar training acquired within the last five years or can demonstrate experiential understanding of the course topics.  Upon completion of all seven courses a professional studies certificate and 7.5 continuing education units will be awarded by the Office of Regional and Continuing Education at CSUS.  The classes are scheduled to start at the end of May 1977 and continue through May 1988.  



For additional information, please contact CIWMB’s Mary Farr at (916) 255-2443.  Some of the courses are still in the design phase and there is still time to provide feedback regarding your specific training needs.  A tentative schedule and brief description of course topics can be found on page 7.

(Training; Continued on page 7...)



Board Resources

Fourth Quarter 1996 Market Reports

T

he Board’s Quarterly Report on California’s Recycling Markets covering the fourth quarter of 1996 is now available in both hard-copy and electronic format.  The report profiles market conditions for the following secondary materials:  paper, organics/ compost, construction and demolition materials, plastics, aluminum and steel cans, glass containers, and tires.  The report also provides a year-in-review section for most of those materials.  For a hard copy of the report, please call the Board’s Recycling Hotline/Publication Clearinghouse at (800) 553-2962.  If you would like to access the report on 

(Resources, Continued on page 7...)

�Feature Article

CALMAX Helps “Bale” Out Rice Grower

�EMBED PaintShopPro���

By Ken Decio

W

hat can you do with acres and acres of unwanted rice straw?  Over 500,000 acres of rice are cultivated in California, resulting in over 1,500,000 tons of rice straw at harvest time.  Rice farmers have traditionally burned the straw, finding this method to be quick and inexpensive.  Unfortunately, burning rice straw in the fall aggravates the Sacramento Valley’s existing air pollution problems. In response to health concerns, legislation was enacted in 1991 that aims to gradually phase out all Sacramento Valley rice straw burning by the year 2000, unless it is needed to control certain plant diseases.  Rice farmers now face the daunting challenge of finding alternative means of managing their straw in a more environmentally sensitive manner.



One farmer rising to the occasion is Ron Kampschmidt of K&R Farming in Willows, California.  Ron has been baling rice straw and trying to develop new markets for this former “waste” material. Ron figures it costs approximately $70 an acre to bale the material compared to $3 an acre to burn the straw in the field.  Each acre of rice generates approximately 70 bales of rice straw, and each bale can be sold for $2.  If a stable market for the baled rice straw could be developed, this new “commodity” could be managed in a cost-effective way. 



A huge fire in Mendocino National Forest in 1996 presented Ron with an excellent opportunity to market the baled rice straw.  Once the fire had been extinguished, the task of reseeding the forest and stabilizing the fire-ravaged hillsides began. Ron sold 5,000 bales of rice straw to the Forest Service to be used as a mulch for reseeding and erosion control. Meanwhile, Ron turned to CALMAX to see if he could develop additional markets for this material.



Ron placed a listing for rice straw in the “Available Materials” section of CALMAX under the “Organics” material category.  He soon received numerous inquiries from across the state.  He sold 70 tons of rice straw to a company that used the material to build new homes in the Central Valley.  The bales of rice straw were used as infill material in the walls of the structures, where it provides excellent insulation and acoustical qualities.  Ron located another developer in the Los Angeles Basin through CALMAX, and has a 70 ton transaction pending this spring. In addition, Ron sold another 35 tons of baled rice straw to a landscape contractor that used the material for mulch.



Overall, Ron estimates that he has marketed over 240 tons of rice straw through CALMAX.  Thanks to Ron, and with a little help from CALMAX, rice straw “waste” is now being reused in forests, homes and backyards throughout the state.  And, Sacramento Valley residents can breathe a little easier in the fall.  Congratulations to Ron Kampschmidt for using CALMAX to find a creative and business savvy solution to manage his organic waste and not get “burned.” (
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Zoning In

RMDZ Web Page

C

IWMB staff is close to completing the RMDZ web page for the Board's home page.  Our new web page will include a map with the locations of the 40 RMDZs, a general program description, and the types of incentives, including the Board's loan program, offered to recycling businesses.  This information will be incorporated into the web page in phases.



The first zones to be posted will be those who have responded to our request for updated information.  Additional zones will be added within the next few months as we receive information confirmations from the remaining zones.  Future features include direct links from our  home page to individual RMDZ home pages.  We encourage all zones to utilize and promote the use of Internet technology to further support our existing marketing efforts. (



Loan Program

Money Matters

M

�EMBED MS_ClipArt_Gallery���

oney Matters is a new addition to the quarterly newsletter and is designed to profile specific loan packaging approaches.  These strategies are derived from actual businesses that have successfully acquired a loan from the Board.  Stay tuned for more innovative loan packaging strategies in future profiles.  It is our hope that you can learn and build on our present successes.

 (Money, continued on page 3...)



Money   (continued from  page 2...)

Profile

Mr. Lionudakis is a sole proprietor with a firewood and green waste processing business located out of Escalon, California.  Mr. Lionudakis is expanding his existing business and recently received a contract from the City of Sacramento to process a minimum of 45,000 tons of residential green waste picked up from county residents.  This contract represents the beginning of the County of Sacramento's residential green waste recycling program.



Challenge
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To comply with the contract requirements, Mr. Lionudakis needed to construct a green waste receiving  station in Sacramento.  Mr. Lionudakis had an option to purchase approximately 3 acres located within the Sacramento Recycling Market Development Zone.  Financial assistance was needed to purchase the land, construct the receiving station, and purchase additional green waste screening and chipping equipment.



Action

The Recycling Market Development Zone Loan Program provided a $633,300 loan to Mr. Lionudakis toward the costs of the receiving station project.  WestAmerica Bank financed $170,000 toward the purchase of a new trommel screen, and Mr. Lionudakis contributed $945,207 in cash equity and existing equipment towards the project.



Result

The combined financing of $1,748,507 was sufficient for Mr. Lionudakis to construct the receiving station by the contract start date of March 3, 1997.  Mr. Lionudakis also has a contract with Scotts Hyponex in Linden to receive the processed green waste.  Scotts Hyponex will compost the processed green waste.



Powerful Partnerships

Through the combined efforts of the State and private industry in California, 45,000 tons of green waste each year will no longer go to Sacramento's landfills, but will now be recycled as an essential component in the gardens of homeowners and business owners alike. (



Feature Article

Building Compost Markets

M

any compost studies point to agriculture as the greatest potential market for compost products. With over 250 separate crops on 30 million acres of farmland, compost products made from recycled yard trimmings, food residues, and other organic materials can be sold to California's $7 billion dollar agriculture industry. 



The key to tapping into this market is gaining the farmers’ trust.  Although compost and mulch products are commonly used in organic and sustainable farming, conventional farmers who use manure based products are probably less familiar with products made from urban yard trimmings.   Compost producers must convince farmers and growers that compost made from urban materials is as effective as their typical manure based products or other products.  Here are a few ways to do that:



Local demonstration projects.  Demonstration projects are useful ways to accustom farmers to compost use.  Seeing crops growing in compost or mulch amended soil shows that the products work.  If farmers buy and use products that are reliable, affordable, consistent in quality, and perform as expected, they will be repeat customers.



Attend farm conferences.  Gathering information about existing and potential markets is a critical part of preparing a marketing plan, and learning the lingo of farmers and growers is essential for successful marketing efforts.  One way to learn more about potential markets is by attending farm conferences where growers and farm advisors discuss compost use.  Zone Administrators and local Recycling Coordinators should attend as well, to see what concerns the “end users”, the farmers, have.



Learn from farm groups.  The Committee for Sustainable Agriculture (CSA) is a good source of compost use information for farmers and for compost product marketers.  CSA targets growers, wine makers, farm workers, researchers, pest control and crop advisers to attend their full-day conferences.  The meetings are crop specific, with half a day touring ranches, orchards or gardens, and the other half in a classroom setting talking with researchers and growers with up-to-date information. This year the California Integrated Waste Management Board is sponsoring two CSA conferences for grape growers.  Current research reports that compost and mulch may have disease suppressive qualities in specific situations on different crops.

 (Compost; Continued on page 4...)

Quarterly Calendar
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MAY 28-29

CIWMB Board Meeting will be held 9:30 a.m. at 8800 Cal center Drive in Sacramento.  For more information, contact CIWMB’s Patti Bertram at (916) 255-2156.



JUNE 6

Northern California HHW Information Exchange will be held in South Lake Tahoe.  For more information contact: CIWMB’s Sally French (916) 255-2344.



JUNE 11

Market Development Committee meeting will be held 9:30 a.m. at 8800 Cal Center Drive in Sacramento.  For more information, contact CIWMB’s Donnell Duclo at (916) 255-2157.



JUNE 19

Loan Committee Meeting will be held 10:00 a.m. in the P & E large conference room at 8900 Cal Center Drive in Sacramento.  For more information, contact CIWMB’s Bob Caputi at (916) 255-2442.



JUNE 19

Committee for Sustainable Agriculture (CSA) Wine Grape Conference will be held in Hopland, California.  For more information, contact CIWMB’s Jan Howard at (916) 255-2410 or CSA at (408) 763-2111, Fax (408) 763-2112.



JUNE 25 - 26

CIWMB Board Meeting will be held at 9:30 a.m. in Pasadena.  For more information, contact CIWMB’s Patti Bertram at (916) 255-2156.



July 9

Market Development Committee meeting will be held 9:30 a.m. at 8800 Cal Center Drive in Sacramento.  For more information, contact CIWMB’s Donnell Duclo at (916) 255-2157.



Compost     (Continued from  page 3...)

The Community Alliance for Family Farmers (CAFF) isanother nonprofit organization that supports farmers in adopting a whole systems approach to farm management maintaining long-term profitability while relying less on chemical inputs.  Compost is one of the best management practices encouraged in their field extension “biologically 

integrated orchard systems” (BIOS) program.  CAFF sponsors Lighthouse Farm Network which brings farmers to informative breakfast meetings and field days that frequently feature compost related topics.  CAFF can be reached at (916) 756-8518 or at it’s web site (www.caff.org).



Developing markets for compost products requires an on-going effort, and compost producers must continue to work with farmers to further develop agricultural markets for compost products.  Local farm advisors and the agriculture commissioner in your locale can provide important contacts and information as you build local markets for recycled products for farm use.



Working with farmers is an ongoing process that will reap rewards both in increased product sales and greater diversion of green material.  Providing value-added soil products to California agriculture can be achieved one farmer, one crop at time.  For more information on conference dates, see the Quarterly Calendar section on this page.  For more information on registration, contact CSA at (408) 763-2111. (



On The Move

Farewell

I

n April, Fran Aguilera, formerly with the Loan Section,  accepted a position as manager with the San Joaquin County Economic Development Center.  Fran will be managing the counties revolving loan fund program and various other economic development programs.  Many of you may have the opportunity to continue working with Fran in his new capacity.  He can be reached at (209) 468-3512, Fax (209) 468-9063.  We at the Board will miss working with Fran and wish him continued success with his new endeavor. (



Zoning In...

Merced County Regional RMDZ Expansion 

I

n February, the Board approved the Merced/Atwater RMDZ redesignation to include the cities of Los Banos, Dos Palos, Livingston, Gustine, and the remaining unincorporated areas of Merced County.  The expanded zone will complement the existing zone by providing 

additional industrial and commercial properties.  In addition, the expanded zone will provide suitable areas for the development and expansion of composting and tire shredding business.  In 1996 all jurisdictions within Merced County gained regional agency status for the purposes of AB939 reporting.  The expansion of the existing zone to encompass the entire county will finish the regionalization for all solid waste concerns. (



Sonoma/Mendocino RMDZ Expands into Lake County

I

n order to increase the amount of recycled material being reused in manufacturing in Lake, Mendocino, and Sonoma counties, the Waste Board agreed in March to expand the Sonoma/Mendocino Recycling Market Development Zone (RMDZ) into Lake County.  The expansion will allow for increased activity by businesses that benefit from locally diverted recyclable materials.  The existing zone, established in 1994, is made up of portions of the incorporated and unincorporated areas of Sonoma and Mendocino counties.  The expanded zone will also include the incorporated and unincorporated areas of Lake County.  The new territory will be managed jointly by  the  Lake County Business Outreach & Response Team and the Lake County Public Services Department and overseen by zone administrator, Ben Stone, of Sonoma County. 



Over the past 10 years, Lake County staff has assisted Sonoma and Mendocino counties in establishing the Redwood Empire Small Business Development Center.  This established center will help businesses in the expanded zone to more easily receive technical and financial assistance on a regionally coordinated basis. (



Feedstock   (continued from page 1...)

They said something about it being a certain kind of stuff, but hey!......Stuff is stuff!  Not true, the majority of today’s manufacturing processes are very sophisticated and require inputs that are chemically and structurally appropriate for their chosen product and free of contaminants.  And the reality is that recovered materials from curbside or drop-off, or even mill-ends are not the stuff you’d want them to use to make your toothbrush.



Newmanufacturer may need stuff that has been processed to some degree before it’s acceptable; stuff may need to be washed, sorted, graded, or pelletized before it can qualify as feedstock.  If intermediate processors are scarce, Newmanufacturer may need to make some additions to his facilities to prepare the recovered materials for manufacturing.  Even this may be acceptable if the capital improvements can be offset by the margin between the cost of virgin and recovered stuff.  Talk to Newmanufacturer about past problems with securing feedstocks and you are likely to hear all that you need to be careful to avoid.  You need a complete description of acceptable feedstock, the composition, size, color, and acceptable contaminants, if any.  Newmanufacturer may even have printed standards for qualified inputs, maybe even for recovered feedstocks!  Don’t forget to ask.



Even if they were wrong and your stuff was the right stuff, how much do they really need?  Do they need a lot of stuff during the summer and little or none during the winter?  Do they need a little more stuff at the beginning of the month or during the initial phase of each manufacturing cycle or is demand constant over time?  They said they need tons of stuff, but is that loose tons or compacted tons?  The more you know about their process and any seasonal or cyclical fluctuations the more accurate your estimates will be.



Can Newmanufacturer receive bales or only Gaylords or are bulk deliveries required?  Can they accept and store large single deliveries or do the need moderate quantities delivered daily or weekly?  If you’re still confused, don’t forget the Waste Prevention and Market Development Division of the CIWMB at (916) 255-1000, they’re there to help you with stuff! (



Board Resources

�

Office Paper Reduction Materials Now Available

W

e are pleased to announce that the CIWMB’s Business Waste Reduction Kits are being expanded to include additional materials specific to office paper reduction.  The new Office Paper Reduction Project will provide business and local government tools to help create in-house paper reduction campaigns; develop waste prevention, recycling, and buy recycled efforts; and account for savings through resource efficiency.  As with the business kits, a variety of resources are available including fact sheets, sample policies, plans, and case studies.  Free artwork to develop posters and other campaign materials will also be available.  The Business Waste Reduction Kits and new office paper reduction resources contain free materials for local governments to educate the business community about their opportunities to reduce waste.  By providing the business community with the information they need to start reducing, reusing, and recycling the waste they produce, local government can help their businesses use resources more efficiently and make a large step towards meeting their waste reduction goals.  The materials may be customized to meet particular needs and will be available to local government in large quantites.  For a list of available resources, contact Business Education and Assistance at (916) 255-2354, or visit the web site at (http://www.ciwmb.ca.gov/mrt/wpw/wpbiz/ pbiz1.htm).(

�Board Resources

CALMAX Update 

By CALMAX Co-Coordinator, Kevin Taylor

G

reetings CALMAX users!  As we move further into 1997,  the focus of the CALMAX staff continues to be increased efficiency.  In the last issue, Phase Three Environmental Management, our contractor, alluded to some potential changes in the program that could significantly reduce costs and prepare the program for “contractor-free” operation.  As we have mentioned previously, future funding for the CALMAX program is uncertain, and because CALMAX is a free service,  running the program as efficiently and inexpensively as possible is critical.



Catalog Changes

Several options are being considered for the CALMAX catalog format.  The first, and a major cost saving change, would be printing the catalog in a newspaper type format.  The printing of the catalog is one of the major costs of the CALMAX program (this is one more reason for encouraging internet use).  The second, and likely an alternative to the first option, would be to reduce the frequency of the catalog.  Instead of producing six catalogs each year (bimonthly), we are considering a quarterly approach (seasonal).  



Lister Maintenance

We are implementing changes to the “lister maintenance” process.  Historically, listers received a letter every four months asking if they would like to keep their catalog listing and if they had any successful exchanges.  This was often followed up with a phone call.  Due to cost, we will soon discontinue sending “lister maintenance” letters to CALMAX material listers.  Listers will now be required to pick an expiration date or duration period when placing their listing.  As time permits, we will still call as many listers as possible to check on successful exchanges and, at the same time, check on the listing duration period.  It is very important to tell us when your ad is no longer needed or when you’ve had a successful exchange.  Please take the time to contact us!  After all, the catalog is only as good as the information in it.



Mailing List Purge

As a program run by a State agency, CALMAX is required to purge its mailing list annually.  As a subscriber of the free CALMAX catalog, you will need to reply to our inquiry when we conduct the mailing purge to remain on the CALMAX mailing list.  We will provide a several month grace period before we take anyone off the list.  We regret any inconvenience this might cause, but sending catalogs to people who have moved, who don’t want or need the catalog, or who simply don’t consider CALMAX worth their time to reply is a waste of scarce resources.  So please respond to the mailing list purge if you want to continue receiving the catalog.  



Internet

This our obligatory reminder about the CALMAX web site.  We’ve been pushing hard for CALMAX users to forego receiving the catalog and switch over to using the internet.  Not only are the listings in the CALMAX internet site updated weekly, but you can place your own listings which will be posted in less than a week.  GO ELECTRONIC! (http://www.ciwmb.ca.gov/mrt/

calmax/calmax.htm).



As always, we encourage your comments and suggestions on how to improve CALMAX.  Feel free to write, call, fax, or e-mail  us with your ideas.  Thanks for making CALMAX such a success. (
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C&D Recycling On The Net

T

he C&D Recycling Program now has a home page on the CIWMB Internet web site!  The C&D site includes on-line versions of C&D fact sheets and other publications, a searchable database for recycled-content building products and for processors and receivers, a contact list of C&D program staff, and links to other 

C&D sites.  The direct address for the C&D web page is (http://www.ciwmb.ca.gov/mrt/cnstdemo/default.htm)

All of the C&D fact sheets, as well as other C&D publications, can be downloaded from the Board's on-line Publications Catalog, which is linked from the C&D site. (http://www.ciwmb.ca.gov/gra/opa/publist/

pubframe.htm).  If you want additional information about the C&D program or about a specific publication, contact appropriate staff listed on the C&D Internet site, or contact Ms. Casey Robb at (916) 255-2930 or Mr. Relly Briones at (916) 255-2626.  You can also order copies of C&D publications or a list of the publications through the on-line Publications Catalog (referenced above) or by calling the Recycling Hotline at (800) 553-2962. (



Wrap Reminder

Y

ou can help businesses in your community get the recognition they deserve for their outstanding waste

prevention and recycling activities!  How?  By letting (Wrap, Continued on  page 7...)



Wrap   (Continued from page 6...)

them know about WRAP, the Waste Reduction Awards Program. The Board wants to acknowledge businesses, large or small, that are reducing their own nonhazardous waste.  Each business is judged individually, based on the "way" it conducts its business, and not for the "type" of business it conducts.  For example, a recycling business is eligible to apply for its efforts to reduce its own waste, but not merely because it recycles the waste of others.  Companies or nonprofits (sorry, no government agencies) that reduce, reuse, and recycle the waste they generate are eligible to apply from May 1 through June 30, 1997.  For an application or more information please call Linda Hennessy, WRAP Coordinator, at (916) 255-2497, or visit our web site at (http://www.ciwmb.ca.gov/mrt/

wpw/wrap/wpwrap.htm). (



Zoning In...

RMDZ Loan Helps Solve Berkeley Disposal Dilemma

O

ne of Berkeley’s largest employers Pacific Steel Casting, Inc. will be able to expand operations and annually reuse some 8,000 tons of casting sand a year that for decades has been thrown away.  The reuse of this sand is possible thanks to a $684,950 loan presented to the company by the Waste Board.  The loan for $648,950 was funded in the first quarter of 1997.  The proceeds of the loan were employed in the purchase of a Fluid Bed Calcifire Thermal Sand Reclamation System which will allow Pacific Steel to clean and reconstitute casting sand for reuse on site.  The granting of this loan will help the company in the diversion 8,000 tons of casting sand from the Richmond Landfill, and will employ 4 additional people.  Pacific Steel generates nearly 6 percent of Berkeley’s solid waste.  By keeping 8,000 tons of sand out of area landfills, the project will significantly help the city move toward its goal of reusing or recycling half its solid waste annually by the year 2000. (



Resources   (continued from page 1...)

the Internet, visit the Board’s homepage at (http:\\www

.ciwmb.ca.gov) and click on “Publications.”  The report can also be downloaded into Microsoft Word

from the homepage.  For additional information, contact Brian Foran at (916) 255-2467.  Note:  If you previously subscribed to the quarterly markets report, but did not receive the fourth quarter 1996 report, it may be because you did not respond to the Board’s mailing list update, mailed out in early January.  To check to see whether or not you are on the mailing list for the report, please call the Board’s receptionist at (916) 255-2200 and refer to mailing list 2038. ( 

Training   (continued from page 1...)
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ZA Training Course Descriptions

Current Issues in Economic Development for RMDZs.

The course focuses on current statewide, national, and 

international economic development issues that may affect RMDZ programs.  Case studies of economic development RMDZ projects will be discussed. Instructor: Paula Conners, (7.5hrs/1day).



2.  New Technologies and Solid Waste Products Worldwide.

An overview of new recycling market products and manufacturing technologies from a national and international perspective will be presented.  Examples of new product development and viability of new technologies will also be discussed.   Instructor: Philip Grulich (7.5hrs/1day).



3.  Fundamentals of Developing a Business Plan.

The course focuses on all facets of business plan development, including assessing the competitive environment  (SWOT analysis), developing growth strategies, creating marketing approaches, building a cohesive management team, launching operations, and

developing financial projections.  Students create a business plan that addresses the RMDZ needs. Instructor: Craig A. Kelley,  (15hrs/2days)



4.  Fundamentals of Developing a Marketing Plan.

This course explores the complex interrelationships among product, price, promotion, distribution, customer service and buying behavior, market research, evaluation and measurement.  Students develop a marketing plan by conducting a situational analysis, identifying a marketing mix, marketing strategies and evaluation of marketing plan.  Instructor: Craig A. Kelley, (15hrs/2days)

(Training, continued on page 8...)

�

Training   (continued from page 7...)

5.  New Product Marketing campaign Assessment and Implementation.

This course examines the process of introducing new products to new or existing consumer markets.  Techniques and methods to forecast sales, complete proforma statements, and the process of developing and implement tactical plans for new product marketing are included.  Instructor: Craig A. Kelley,  (7.5hrs/1day)



6.  Principles of Credit Analysis.

This introductory course provides participants with the fundamental tools necessary to predict loan repayment and determine the difference between a good and bad loan.  Key to all credit decisions is a thorough understanding of profitability, liquidity and leverage.  Constructing and analyzing cash flow statements, measuring the impact of management style on financial performance, identifying risks and uncertainties facing the borrower as well as examining the external and internal environments will be discussed. Instructor: Roxann Middleton, (15 hours/2 days)



7.  Small Business Development and Real Estate Evaluation.

This course will review the necessary building blocks for a successful small business venture.  A key component in the small business plan is the acquisition of appropriate real estate.  Students will gain a working knowledge of the risks inherent in real estate lending, the quantitative aspects of underwriting real estate, due diligence requirements and the different variables of real estate projects.  Instructor: Craig A. Kelley, (7.5hrs/1day)(
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IWMB Recycling Market Development Zone

8800 Cal Center Drive
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The Integrated Waste Management Board (IWMB) does not discriminate on the basis of disability in access to its programs.  IWMB publications are available in accessible formats upon request by calling the Public Affairs Office at (916) 255-2296. Persons with hearing impairments can reach the IWMB through the California Relay Service, 1-800-735-2929.
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